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 Clients, just as all consumers, are 
moving away from what were once 
traditional methods of payments 
and paying bills electronically.

 Two options are credit cards (VISA 
and MasterCard) and electronic 
fund transfers (EFTs).

 Two of the biggest reasons 
clients prefer paying their bills 
electronically is the convenience 
and ability to earn rewards points 
on their credit card.

 Minimize the risks of data theft 
through:
» Up-to-date anti-virus software
» Firewalls
» Secured servers
» Data encryption
» Limiting the number of 

individuals who have access

 Electronic payment is also a useful 
tool for collecting on past due 
accounts.

TAKEAWAYS The pros and cons 
of accepting electronic payments
By William Gonda, CPA

In this electronic age, if you aren’t 
already accepting some sort of electronic 
payment from your customer, you will be 
in the not-so-distant future. Clients, just 
as all consumers, are moving away from 
what were once traditional methods of 
payments and paying bills electronically.

There are a variety of options out 
there but at Hill, Barth & King LLC 
(HBK), we accept credit cards (VISA 
and MasterCard) and electronic fund 
transfers (EFTs) from our clients. We 
accepted our fi rst electronic payment 
back in 2004 and now have seen 
electronic receipts increase almost 
700% in the last fi ve years. Although 
still a very small percentage of our total 

fi rm receipts, it does account for over 
$100,000 a year in revenue.

We see a variety of client types that 
choose electronic payment and there 
are many different benefi ts for HbK in 
accepting such payments. One of the 
biggest reasons clients prefer paying their 
bills electronically is the convenience. 
Writing and mailing checks can easily be 
replaced by simply providing one’s credit 
card or account number. Many clients 
do it because they are saving money with 
reward credit cards.

Many of the same reasons electronic 
payments are preferred by customers can 
also cause concerns for others. Privacy 

issues and identity theft are valid threats 
in an increasingly electronic age. There 
are many safeguards that one can take to 
minimize these risks:
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A group of Ohio CPAs volunteered to get 
conversation brewing about successful 
small businesses at the recent Samuel 
Adams Brewing the American Dream
events in Columbus and Cincinnati in 
early June.

The program was started in 2008 by 
Sam Adams beer creator and Cincinnati 
native Jim Koch. It connects would-be 
entrepreneurs with business professionals 
who coach them on various facets of 
building a business, including fi nance, 
accounting, tax, distribution and 
marketing. The program also provides 
important small business loans to those 
starting ventures in the food and beverage 
industry. 

OSCPA members volunteered through 
OSCPA’s Financial Fitness Ohio 

alignment, answering questions about 
accounting and business tax at the two 
events.

About 85 participants signed up for the 
event in Columbus, which made it the 
program’s largest coaching event to date, 
according to a spokesperson for the 
Boston Brewing Co., which conceived  the 
program to help small business owners 
realize their dreams.

Ohio CPAs who volunteered said the 
program was well organized, and that 
those who stopped by to ask questions 
were interested in how to pick the right 
accountant and which services would 
benefi t small business owners the most.

With the present economy, people have 
been turning to small business and 

entrepreneurial ventures to boost their 
fi nances, causing the small business 
industry to expand and creating a new 
important sector of clients for Ohio CPAs.

“We’re still in a period of economic 
recovery,” said Adam L. Garn, CPA, 
Ernst & Young, LLP, who volunteered 
in Columbus. “With our high rate of 
unemployment in Ohio, programs like 
this one are important to help spur job 
creation.”

According to the most recent Small 
Business Profi le published in February by 
the U.S. Small Business Administration, 
196,000 Ohio small businesses (businesses 
with fewer than 500 employees) existed 
in 2008.

CPAs can help small business owners 

learn how to organize their accounting 
systems and keep accurate records and 
fi nancial statements because many new 
entrepreneurs do not come from a formal 
fi nancial background, according to Garn, 
who said he would absolutely participate 
in the program again in the future.

The program’s partners are two non-profi t 
micro-lending companies Accion USA and 
Bad Girl Ventures.

Participants have the opportunity to 
receive microloans ranging from $500 to 
$25,000 in addition to business advice 
from the professionals who volunteer.

More Samuel Adams Brewing the 
American Dream events are being planned 
in the future. Watch OSCPA Weekly for 
volunteer opportunities.  

Ohio CPAs off er speedy advice 
to those with small business dreams     

By Lindsey Hobbs  

Volunteers answered tax and accounting questions for 
small business owners at speed coaching seminar
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